
Tech Tip Tuesday—June 20, 2017 

iChauffeur Notes/Special Requests 

Despite the fact that Livery Coach seems to have more note fields than a piano has keys, sometimes 

adding a new notes field makes sense. 

Apparently, no matter what you do, chauffeurs seem to find ways to not read trip notes.  In addition, we 

have gotten requests that we have a notes field that is visible to the chauffeur, but not visible to the 

booker or passenger.   

With the widespread use of iChauffeur, we have added a field called “iChauffeur notes”.  This field is 

accessible in a trip by clicking the Option tab, and entering the desired note at the bottom. 

 

 

Anything written in this field will appear on iChauffeur labeled “Special Requests” in red. 

(Note that we are currently working on an update where this field can be re-labeled in the system, both 

in iChauffeur and in LiveryCoach.net.  For now, it is called “iChauffeur Notes” in the field that you enter 

the notes, and “Special Requests” everywhere else.) 



 

 

In addition, the Special Requests field can be shown in the Trip Summary.   



 

If this isn’t shown in your system, you may just need to turn it on.  Simply navigate to Setup…System 

Default Configuration…Detail Summary Screen.  Make sure Special Requests is checked (you can also 

move it higher in the list if desired). 



 

 



 

 

 

 


